
hitta.se – a challenger with a fast pace. 

hitta.se is a well-known brand familiar to most of us. The company, established 2004, is an online 
search service which makes it simple to find companies, persons and locations. 

Shortly after the company was established, it was bought by Aftonbladet and later on became part of 
Schibsted who also owns Svd, Lendo, Mötesplatsen, Destination and others. 

The company has its head office in Stockholm and employs approximately 100 persons located in 
Stockholm, Göteborg and Malmö. The greater part being in Sales, whilst 14 persons are system 
developers. 

hitta.se has experienced an exponential growth and has today up to 300 searches per second. Every 
week they serve 7 million visitors, whereof 3 million are unique. 

hitta.se is today a market leader among traditional online directories serving users on the web as 
well as users of cell phones and other apps. 

Without overstatement one can say that the company has become a success. 

Boolware from Softbool – a cornerstone in the system. 
In order to deliver required and requested performance and availability there are great demands 
upon infrastructure and in this case especially the search technology. 

From the very beginning hitta.se used a search technology from a competitor to Softbool. But since 
three years ago Boolware from Softbool has gradually been implemented. From the summer 2012 
Boolware has gone the whole way and completely replaced the previously used search engine. 

What mostly achieved by using Boolware is much faster implementation of new functionality and 
other critical development components, which is constantly ongoing.  In that way hitta.se has been 
able to increase the speed for implementation. Days have been reduced to hours and months to 
weeks.  

To summarize the advantages by using Boolware: 

• Outstanding price/performance and availability 
• Faster implementation and development when adding new functionality.  

Lead times have gone from days to hours. In other words, big cost savings! 
• Boolware´s algorithms and functionality for matching data is also used with great success to 

secure the quality of data.  

Clustered solution with fail-over. 
Boolware is today running on a clustered solution consisting of 6 machines and 100 threads.  
A fail-over solution is underway to secure highest possible availability of the service.  

Information refinement takes place in an Oracle environment which feeds Boolware with 
information. Communication between Boolware and the services on web, mobile phones and apps 
are performed by a service layer developed in Java. 



Server operations are outsourced. 
 

“We are now, when we look back in retrospect, very pleased that we made the right decision to 
consolidate our search platforms to Boolware. This was one of the most important pieces of the 
puzzle that made it possible to successfully reach our goals for IT-delivery 2012. 

Given the short lead times it takes to develop the desired search behaviors and functions in Boolware 
and in our service layer, we will be able to develop new and exciting services at an increasing rate. 

With Boolware we can improve the user experience and relevance of the service which consolidates 
our position as the industry´s best search to find businesses, people and locations.” 

     Bimal Dey, Head of IT 
     hitta.se 
 

“We are very pleased to have become the designated supplier to hitta.se and that our product meets 
their requirements and expectations. 

This shows the strength of our bundled solution which includes short lead times for implementation 
and makes further development significantly shortened.    

A complete solution that meets advanced searches paired with optimal performance, scalability and 
availability. We confidently look forward to continue cooperation with hitta.se.” 

     Nils Jonsson, Sales Manager 
     Softbool 
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